
 
 

PORT INFORMATION - REYKJAVIK, ICELAND 

FOR ANY DAY OF TRAVEL CONCERNS YOU MAY HAVE, PLEASE CONTACT: 

LOCATION CONTACT TYPE TELEPHONE 

Day of travel: flight disruption, trip interruption 

North America: Azamara Customer Service +1 (855) 292-6272 

UK: Azamara Customer Service +44 (344) 4934016 

Australia: Azamara Customer Service +61 (1800) 960810 

New Zealand: Azamara Customer Service +64 (800) 433505 

Germany: Azamara Customer Service +49 8001817773 

Denmark/Norway/Sweden: Azamara Customer Service +45 80820997  

Day of travel: embarkation inquiries or Azamara transfer services 

Iceland Travel: Local Meet & Greet +354 824 1004 

Azamara Air Department: Flight information for 
flights booked through 
Azamara  

+1 (954) 687 1074 
 

 
PORT INFO:   Cruise Terminal Reykjavik, Iceland 

• ADDRESS:   Skarfabakki 315, Reykjavík, Iceland 

• PHONE:  +354 525 8900 

• WEBSITE:   https://www.faxafloahafnir.is/ 
 
Please refer to the port website for actual terminal assignments for Azamara, as these are 
assigned closer to the sail dates. 
 
Pier Long Term Parking: 

• Available- In Reykjavík, Skarfabakki has free, large parking lot.  
 
AIRPORT:   Keflavik International 

• ADDRESS:   235 Keflavik, Iceland 

• PHONE:  +354 425 6000 

Airport to Pier Distance: 40 mins 51.2 km 
 
USEFUL INFORMATION: To stay informed about the cruise details and requirements please 
ensure to review the information available on our website links 
  

https://www.google.com/search?rlz=1C1GCEA_enUS984US984&sxsrf=APq-WBsQLaHtefOBm7gAwCkFXMDuo-udqw:1645238093939&q=skarfabakki+phone&ludocid=3051698319031569995&sa=X&ved=2ahUKEwi_95fB3Yr2AhVsSzABHUTGDAsQ6BN6BAgQEAI
https://www.google.com/search?q=reykjavik%20cruise%20terminal&rlz=1C1GCEA_enUS984US984&sxsrf=APq-WBvs5u-mmCXDl-m4X-W47hW9oA-NfA:1645238039220&ei=_1YQYrjmHK6IwbkPhs67gAk&oq=reykjavik+CRUISE+TERMINAL&gs_lcp=Cgdnd3Mtd2l6EAEYADIFCAAQgAQyBggAEBYQHjoHCAAQRxCwAzoHCAAQsAMQQzoKCAAQ5AIQsAMYADoSCC4QxwEQrwEQyAMQsAMQQxgBOhIILhDHARDRAxDIAxCwAxBDGAE6DAguEMgDELADEEMYAToECCMQJzoECAAQQzoKCC4QxwEQrwEQQzoICC4QgAQQsQM6CAgAEIAEELEDOggIABCxAxCRAjoFCAAQkQI6CwguEMcBEK8BEJECOgsILhCABBDHARCvAToICAAQgAQQyQM6BQgAEIYDSgQIQRgASgQIRhgBUK8HWK9BYI1ZaAFwAXgAgAH1AYgB4xGSAQYxMy44LjGYAQCgAQHIARPAAQHaAQYIABABGAnaAQYIARABGAg&sclient=gws-wiz&tbs=lf:1,lf_ui:2&tbm=lcl&rflfq=1&num=10&rldimm=3051698319031569995&lqi=ChlyZXlramF2aWsgY3J1aXNlIHRlcm1pbmFsSIPK7ObuqoCACForEAEQAhgAGAEYAiIZcmV5a2phdmlrIGNydWlzZSB0ZXJtaW5hbCoECAMQAZIBD2NydWlzZV90ZXJtaW5hbKoBFxABKhMiD2NydWlzZSB0ZXJtaW5hbCgA&ved=2ahUKEwjO3Zen3Yr2AhVKQTABHafEChIQvS56BAgCECM&rlst=f
https://www.faxafloahafnir.is/
https://www.faxafloahafnir.is/


• TRAVEL ALERTS & UPDATES: Boarding, Documentation & Itinerary Updates 
https://www.azamara.com/booked-guests/before-you-board/travel-alerts 

• TRAVEL DOCUMENTS: Passport, Visas & Vaccination requirements 
https://www.azamara.com/booked-guests/before-you-board/travel-documents 
  

  
AZAMARA AIR/SEA PARAMETERS: To purchase our transfers, your flights must meet our specific 
arrival and departure parameters. You must provide flight details at the time of purchase. Please 
note that any flights booked outside these parameters will result in forfeiting the transfer. 
 

 
 
TRANSFERS :  

• To purchase any of our transfers please contact AZAMARA at 

https://www.azamara.com/about-azamara/contact-us  
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