
 

Port Directions - Lisbon, Portugal 

For any day of travel concerns, please contact: 

LOCATION CONTACT TYPE TELEPHONE 

Day of travel: flight disruption, trip interruption 

North America: Azamara Customer Service +1 (855) 292-6272 

UK: Azamara Customer Service +44 (344) 4934016 

Australia: Azamara Customer Service +61 (1800) 960810 

New Zealand: Azamara Customer Service +64 (80) 0433505 

Day of travel: embarkation inquiries or Azamara transfer services 

Intercruises: Local Meet & Greet +351 910105926 

Pier Terminal: 

Address - Doca Jardim do Tabaco Terminal de Cruzeiros de Lisboa 
Av. Infante Dom Henrique 
1100-651 Lisboa, Portugal 

Phone- +351 21 049 7940             

Email- info@lisboncruiseport.pt 

Website- https://www.portodelisboa.pt/en/terminal-de-cruzeiros-de-lisboa 

Note: Please check cruise port website for terminal assignment as these can change 

  
Airport:  Alameda das Comunidades Portuguesas, 1700-111 Lisboa, Portugal 
Travel time to pier terminal - approximately 45 minutes  
 

Note:  The port of Lisbon requires all embarking guests to provide passport information prior to sailing 
date. If by sailing date the passport information is not in our guests manifest, access to the terminal will 
be denied until is processed on day of sailing, The process can take up to 2 hour or longer. The below 
video and link will help you with adding passport information to your reservation. 

 

• Video on how to add passport info through the Manage My Booking link:  

               Passport Info.mp4 

• To enter your passport details, use this link to Manage My Booking. 

https://www.portodelisboa.pt/en/terminal-de-cruzeiros-de-lisboa
https://www.azamara.com/static-assets/content/videos/Add_Travel_Documents.mp4
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fseaware.azamara.com%2Ftouchb2c%2F%3FinJsonGet%3D%257B%2522landingPage%2522%253A%2520%2522FIND_RESERVATIONS%2522%257D&data=05%7C01%7Carlenemartinez%40azamara.com%7Ccb503427971c4385c48308db83c9f248%7C06da93cb8a0a43229a738d875ecbad8c%7C0%7C0%7C638248675676392710%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=weuEXQjsagrkcYRGxBt0gtK2Zo8Rsh75qpY1RoBrJWE%3D&reserved=0

