
 
 

PORT INFORMATION - AUCKLAND, NEW ZEALAND 
 

 FOR ANY DAY OF TRAVEL CONCERNS YOU MAY HAVE, PLEASE CONTACT: 
 

LOCATION CONTACT TYPE TELEPHONE 

Day of travel: flight disruption, trip interruption 

North America: Azamara Cruises Customer Service +1 (855) 292-6272 

UK: Azamara Cruises Customer Service +44 (344) 4934016 

Australia: Azamara Cruises Customer Service +61 (1800) 960810 

New Zealand: Azamara Cruises Customer Service +64 (800) 433505 

Germany: Azamara Cruises Customer Service +49 8001817773 

Denmark/Norway/Sweden: Azamara Cruises Customer Service +45 80820997  

Day of travel: embarkation inquiries or Azamara transfer services 

Akorn- Auckland: Local Meet & Greet +64 21 662274 

Azamara Air Department: Flight information for flights booked 
through Azamara Cruises 

+1 (954) 687 1074 
 

 
PORT INFO:   Princes Wharf 

• ADDRESS :  Shed 21, 147 Quay Street , Auckland CBD, Auckland 1010, New Zealand 

• WEBSITE :  https://princes-wharf.co.nz 
 
PORT INFO:   Queens Wharf 

• ADDRESS :  Shed 10, 89 Quay Street , Auckland CBD, Auckland 1010, New Zealand 

• WEBSITE:  http://aucklandlive.co.nz/venue/queens-wharf 
 
Please refer to the port website for terminal assignments as the sail date approaches 

 
Assigned Terminals 

• PURSUIT  January 20, 2025:   Queens Wharf Terminal 

• PURSUIT  February 3, 2025:   Princes Wharf Terminal 

• ONWARD  February 8-9, 2025:   Princes Wharf Terminal 
 
PIER LONG TERM PARKING: 

• Not Available 
 
 
 

https://princes-wharf.co.nz/
http://aucklandlive.co.nz/venue/queens-wharf


 AIRPORT:     Auckland Airport 
 

• ADDRESS:  Ray Emery Drive, Mangere, Auckland 2022 
 
USEFUL INFORMATION: To stay informed about the cruise details and requirements please 
ensure to review the information available on our website links 
  

• TRAVEL ALERTS & UPDATES: Boarding, Documentation & Itinerary Updates 
https://www.azamara.com/booked-guests/before-you-board/travel-alerts 

• TRAVEL DOCUMENTS: Passport, Visas & Vaccination requirements 
https://www.azamara.com/booked-guests/before-you-board/travel-documents 
  

  
AZAMARA CRUISES AIR/SEA PARAMETERS: To purchase our transfers, your flights must meet 
our specific arrival and departure parameters. You must provide flight details at the time of 
purchase. Please note that any flights booked outside these parameters will result in forfeiting 
the transfer. 
 
 

 
 

TRANSFERS :  

• To purchase any of our transfers please contact AZAMARA CRUISES at 

https://www.azamara.com/about-azamara/contact-us  
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