
 

Port Information - Amsterdam, The Netherlands 

For day of travel concerns, please contact: 

LOCATION CONTACT TYPE TELEPHONE 

Day of travel: flight disruption, trip interruption 

North America: Azamara Customer Service +1 (855) 292-6272 

UK: Azamara Customer Service +44 (344) 4934016 

Australia: Azamara Customer Service +61 (1800) 960810 

New Zealand: Azamara Customer Service +64 (80) 0433505 

Day of travel: embarkation inquiries or Azamara transfer services 

Amsterdam  Intercruises  +31 (0) 204190376 

Pier Terminal :  

Passenger Terminal Amsterdam 

Piet Heinkade 27, 1019 BR Amsterdam 

https://goo.gl/maps/A2Xg8MrxsaC2  

 

Airport: 

 

Schiphol International Airport 
Travel time to pier terminal - approximately 30 minutes  
  

Pier Long Term Parking: 

Parking is located underneath the Passenger Terminal Amsterdam. For additional information call: +31 (0) 

20 5632911 or www.ptamsterdam.nl. 

 

Security at the Pier: 

 

Please expect delays related to security and immigration procedures when arriving at the pier to board 

the ship. These procedures have been designed for your safety and all attempts will be made to expedite 

you through the process as quickly as possible. 

 

https://goo.gl/maps/A2Xg8MrxsaC2
http://www.ptamsterdam.nl/

